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Welcome to SDS Dashboard User Guide!

The Dashboard is a web portal accessible through http://dashboard.softthinks.com URL which is totally customizable and allows
you to consult all data sent by SDS and SDS Kiosk products. It provides an account management with the capability to choose
which data and sites are visible for each account. You can also easily export data and generate reports.

Please note: SDS et SDS Kiosk products are scalable and customizable so some features described in this document may
not be available in your version of the product and the screenshots may not match exactly your workflow. Also, some
customizations of your product version may not be described in this document.
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Connection

On the welcome page, you will be asked to enter the credentials that will have bene provided to you:

DASHBOARD

English v

Email

Password
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Report

Once you will be logged in, you will arrive on the "Report” screen containing all the operations made on all the sites you are
allowed to see:

DASHBOARD

ot [zvomor | e 2o | [N Engen v

Q Search

REPORT 4 [=] #
Report . ' 5
st PRl ICEUS s0s HaoDiag | SDS Hardware Test | Haravare TestAdvance | SmartReparr | Backup Migration | Restore | Recovery Sowtion | updste | ReportCopy | Repont | imaging | undelere | anwvis | >
etiings
3 K Tocations:| 5 location(s) selected {Crart JOD)
Real time: 4
Total Welcome: 413
PR - TOP 10 MODELS
" [ omber of eicome o nspiron 3647 (0622)
o e T | viuase i .
Groups 5 S0 VICTOR test Inspiren 570 (0) Report Page Settings e
: Latitude E6420
) 0 o I | ienuare xst R2 507y Enable modules to display them.
9 Locations i Inspion 680 (inspiron 850) Drag and drop modules to change their display order.
25 0 Lenovo Y50-70
Inspiron One 2330 (Inspiron One 2330)
Servers Status o HP Compag 8000 Effle SFF PC (AU24TAV) Welcome E
15 Satellite L670 (*:p)
Log OFF “ TOP 5 BRANDS SDS Hdd Diag .j
i nnotek
: e SDS Hardware Test .j
Alienware
Lenowo
Hardware Test Advance .j
SmartRepair .j
status. 05 deployed Brand
P Wit 18 Wi 7 Backup Migration E
Restore E
| . Recovery Solution E
n
Report Copy E
n
You can filter the data by dates 0 by operation type / module e by site or sites group e
More details are displayed when you move your mouse over the graphics:
Location
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10EHT - : . e
. 00 s 2
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3z 200 Fujitsu - 1

The list of the modules displayed can be customized in the “Report Page Settings” floating window e by clicking on the
button ° in the upper right.
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The other button ki in the upper righteallows you to print the report:
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You can switch from the “Chart” view displayed by default to the “Data” view through the switch next to the location °to get
all the devices processed for the criteria chosen:

start [ 210207 | End: [ 2wooco | [N English v
Q  search
REPORT
Report
SDS Hdd Diag | SDS Hardware Test | Hardware Test Advance | SmartRepair | Backup Migration | Restore | Recovery Solution | Update | Report Copy | Report | Imaging | Undelete | Antivirus | 7
Settings
—
Locations:[ 5 ocation(s) selected > (B oat |
Real fime
Serial Brand Model Staus  Date Duration Location
Accounts
& 3475507202637 @ Lenovo Lenovo Y5070 Pass 21092017 e 00:00:11 5DS SERVEUR Romain
Groups Pass 2182017 e 0000:05 5DS SERVEUR Romain
16:1521
rstrTs Pass 21me017 asEs 0000:10 SDS SERVEUR Romain
FOXW762 Dell Inspiron 3847 (0622) Pass 21082017 st 00:00:05 5DS SERVEUR Romain
Servers Status
w 3475507202637 @ Lenovo Lenovo Y5070 Pass 21082017 e 00:00:30 5DS SERVEUR Romain
Log OFf 143047
8PTVS5) ® ol Inspiron 570(0) Pass 2102017 1 0000:04 5DS SERVEUR Romain
v Faxwre @  Del Inspiron 3847 (0622) Pass 21082017 e 000006 5DS SERVEUR Romain
) 13:0735
v &PTYSS) ™ Del Inspiron 570 (0) Pass 21me017 e 0000:10 SDS SERVEUR Romain
w FQXWE2 @ Dell Inspiron 3847 (0622) Pass 200082017 e 00:00:05 5DS SERVEUR Romain
PTvss) ; . 162510
- @ ol Inspiron 570(0) Pass 200872017 1oz 00:00:02 5DS SERVEUR Romain
5CD4210BLH HP HP Pavion 15 Notebook PG (J2T7BEASABF) Pass 200092017 b 00:00:11 SDS SERVEUR Romain
) 16:0628 .
v &PTVS5) ®  Del Inspiron 570 (0) Pass 2002017 e 0000:03 5DS SERVEUR Romain
FaXW782 Del Inspiron 3847 (0622) Pass 20002017 e 000008 SDS SERVEUR Romain
w SCD4210BLH @ HP HP Pavilion 15 Notebook PC (J2TTBEASABF) Pass 200082017 e 00:00:07 5DS SERVEUR Romain
w FQXWE2 m Dell Inspiron 3847 (0622) Pass 200082017 e 00:00:03 5DS SERVEUR Romain
w 30TYHS) (14 Del Inspiron 660 (Inspiron 650) Pass 200092017 neEs 00:00:13 5DS SERVEUR Romain
v 3BOMO22 @  Aiemware Alierware X51 R2 (05D7) Pass 20002017 e 000035 5DS SERVEUR Romain
v 3475507202637 @  Lenovo Lenova ¥50.70 Pass 19082017 el 0000:11 SDS SERVEUR Romain

If several actions have been made a device you can see them by clicking on the icon ¥ as show in the screenshot above.

In “Data” view you can notice 2 extra icons in the upper right e which allow you to export to an Excel spreadsheet the data

L=
from the current module selected (.) or form all modules respectively (). You can customize the information you want to
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Search

If you are searching for specific date by date, locations, serial number, Asset ID, PO #, Brand or any other field, click on « Search »
tab in the left menu:

DASHBOARD
SEARCH
Report
[ Molecation selected ~ |E serar# v “
Settings
Asset ID
Real time PO#
Brand
Techs

Accounts

Groups

Locations

Servers Stalus

Log Off

Here below the result if you search for ASUS PCs which have been processed:

DASHBOARD

SEARCH =
Report
[ 4 0cations) seiestea = [ Brana > [ #sus | oK
Settings
Real ime Total number of deployments: 15
] Mac address Date Locafion
Accounts
COPDCGOOTMVP 3085A9ATETDS 20082017 el SDS SERVEUR Romain
Groups
EBNOCV585385489 FO79530E6922 1810012017 e DS NXTNBSRV
Locations N 163128
A COPDCCONIMVP @ 3085A947ETDS 24082017 oo SDS SERVEUR Romain
’ 125551
Servers Status 161082017 e SDS SERVEUR Romain
110812017 nnz SDS SERVEUR Romain
Log OFf -
’ 16:49-48 .
10812017 loues SDS SERVEUR Romain
; 144006
10082017 1as00e SDS SERVEUR Romain
’ 143823
11082017 e SDS SERVEUR Romain
. N ; 16:1225
v ESNOCXeRTT12226 @ 10C37888D7CO 100082017 e SDS VICTOR fest
v CSPDCGOHIMVE 15} 3085A9ATETDS 2800712017 nen 5DS SERVEUR Romain
. P . . .
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If you click on one of the item you will get all the details and all the operations made on this device:

DASHBOARD

-

Report
Setings Brand ASUS x
Model CM6330 CM6630 CME730 CMB830 M11AA-8 (SKU)
Realt SN: C9PDCGOOIMVP
eal time
Mac address: 3085A9A7E7DS
Start: 24/08/2017 16:31:28
Accounts End 24/08/2017 17:41:03
Groups 4 INVENTORY
‘CPU Model: Intek(R) Core(TM) i5-3330 CPU @ 3.00GHz
Locations Motherboard: ASUSTeK COMPUTER INC. - CMB330_CM&630_CMET730_CMEE30_M11AA - Rev x.0x
Bios Version: 0904 - 01/08/2014
Servers Status
Memory: BANK 0(4096/DDR3/1600)
BANK 2(4096/DDR3/1600)
Log Off Network Adapter: 1000 Mbps - Realtek PCle GBE Family Controller, V=9 1
CD/DVD/Blu-ray Device:  ATAPI BD E DH12E3SH MAA3
Fixed Disk: ST31000524AS (33151 GB)
Video Adapter (1) - GF119 [GeForce GT 620 OEM]
Audio Adapter: GF119 HDMI Audio Controller+6 Series/G200 Series Chipset Family High Defnifion Audio Controller
& HISTORY
Madule StarEnd Time Result Details
N p 16:31:30
Menu (106) 24082017 163142
i 16:32:07
. iy o ‘
Recovery Selection (111) 24/08/2017 163210 OK Clone!
recovery_solution Clone!
recovery_language
recovery_partition_pos
recovery_parttion_visibilty
16:32:12
s ( 241
Summary (103) 247082017 Temar
h 16:3227
13 24
Launcher (113, 2400872017 163228 OK

You can export or print a report thanks to the icons in the upper right.

Settings

The “Settings” tab in the left menu offers you to customize the field labels to include in the SDS report.
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Real Time

Thanks to the “Real Time" tab, you can view the activity on your site(s) in real time or during the last 24h and have more details
when moving your mouse over the i icon:

DASHBOARD

Search

English -

REAL TIME i

=
Locatons [ oemooooonamoone v st 24 nves [ Jrestume

Active Deployments: 37

8° [@° (8° = [@° [@° [@° [@° [@)°

SDSWelcome. Restore Copy SDSWelcome Disk Configuration Launcher Disk Configuration SDSWelcome SDSWelcome

Report

Setiings

Real time

@ Accounts

Groups

— I?lo ?lo I?lo l@|0 l(?|0 l(?|0 I@lﬁ @lo I@lo

Copy Restore Restore SDSWelcome Launcher SDSWelcome Resiore HDDDGiag Restore

Servers Status

Log OFF

8l° [@° (8]

Copy SDSWelcome Image Selection Presel Selection Presel Selection

el° [@° [@° [@)° [@)°

Resiore Restore SDSWelcome

HP Omni Pro110

0]° [0]° [0]° [¢)° [0])°

Restore SDSWWelcome SDSWelcome SDSWelcome. Restore SDSWelcome

You can export or print a report thanks to the icons in the upper right.
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Accounts

There are 2 levels of account in the Dashboard:
- User: view the data of only 1 location
- Group administrator: view the data from all the locations of the group and can created accounts for users

The "Accounts” tab allows you to create, edit or delete accounts depending on your rights. To create an account, enter a valid
email address 0 a password o (to enter a 2" time in the field W), select the group and choose if you want to create a user
or a group administrator &:

DASHBOARD

ACCOUNTS MANAGEMENT

Report
Email

Settings

Group Administrator
Viser
————

Real ime

Accounts

Groups

°)  Locations

Servers Status

Log Off

You can edit an account by clicking on the pen icon or delete it with the '-" icon.

Groups

This tab manages the groups but you may not see it depending on your rights.
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Locations

The « Locations » tab lists all the locations:

DASHBOARD

English v

LOCATIONS MANAGEMENT
Report
Database Name

Setlings

KKXXXNXKKKXXXXXKKKEXXXXX KKK XXX XXX XXX KKK KKXXXXXKXKKXXXXXXK KHAXXXXX KHAXXXXX SDS Enabied MNo 20
el B000B000B000BO00B00O0K XHOLXOEI00HK OO0 00000000000000000K 000000 000000 s0S Enabled ves  2©
TS B000B000B000BO00B00O0K YOOCXO0CI0000C 00K 000000000 000000 00K sos Enabled s  2©

HRHKHXHKHKHKHKHKHKUKHKEK XHXHHKHHKHIKK XXX XKUKUKKKEKKKEKKKE HXHXKKXX HXHXKKXX DS Enabied Yes 2O
Groups

XXKKKXXNNXKKKXXXXXKKKKKX KHKXXEXXX KKK XKXX KXXXXXKKKKXXXXXXKK XXKXKXXX XXKXKXXX SDS Enabied Yes 20
Locations

HRMKEKNKEKNKEKMHEKNHEKNK XXX XK KKK HNHKK XHRHXHKHKXKKKKKKKKK HXNKAKKX HOOXKKK DS Enabied ves  2©
Servers Status H0000000000000000000000KX WOLOOO00C X00C 00000000000000000C 00000 HUKKUXHK sos Enabled s  2©
Logon XUOO0R0OOO0R0OORNKNNK 000K 000K H000000ONNNNNK 00000 00000 DS Enabled ves 20O

XKKKXXXXXKKKXXXXXKKKKKNX KHA KKK XXX KKK XXX XKKKXXXXXKXKKXXXXX XKXKXXXX XKXKXXXX SDS Enabied Yes 20

Click on the 8 jcon in the upper right to create a new location. The floating window below will appear:

Add New Location Information x

—Location Information
Label

Group

| -- Select Group -- v |
Address

Port

Database Name

Login

Passward

Type
) 58NS @ Kinsk

You can edit a location by clicking on the pen icon # on the right or delete it with the @ icon.

You can also export or print a report thanks to the icons in the upper right.
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Servers Status

The « Servers Status» list the servers which are not connected for 2 days or more:

English v

SERVERS STATUS

L
Lasi report dae: SDS expiralion  MGE expirafion MCE Product Key

Settings

XROROKNRIKNNK 26122016 270 Unknown XO0BOCKBOC0OROO00K
Real time JOOG000ROORROONNOKKKNNVONK 291082017 24 Unknown 10012018 110 XXKHK-KHXXX-XXHKK-XHHXKK-XKXKKK
Accounts XXX KKEKKNK 20092016 367  Unknewn 090062015 260 000000

XRHRUKHENKHKNKKKNKHKUKNKEKNKE 110042017 164 Unknown XHOOHOUKHOOHOCOIKOOK
Groups

XXX KKEXNHRXKKK 081092016 378 Unknown XRXKK-XXXXX-KKXKK-XXXNK-KNKXKX
Locations

X0BO00GOO0BONOBNOCOBNBO00E 14092016 373 Unknown YOOIV KOOKIOO0K
Servers Status XHXOOKNKIKNKK 13102016 344 Unknown | 280972017 6 XOO0OEHOONO000EHOOEO0RK

X0C000G0C0B0OVOKNKNNN 20092016 367 Unknown XXKUHXKAK-XKXHAKXHXKKHNKRNK.
Log Off

XXXKKKXKKKXKKKXKKKXKKKKKXKKKX 15072016 434 Unknown XOR0OECHNKIKHOKNK

END OF DOCUMENT
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